An Internet Solution to Transform
Ocean Cargo Business

Chubb has provided insurance products and services to the ocean cargo
industry since 1882, yet there’s nothing old-fashioned about our approach
to this market. Business today is moving faster than the clipper ships of the
19th century. Your ocean cargo business needs a solution that can keep up
with this rapid pace.

CargoPort™ by Chubb is a powerful, web-based application for managing
ocean cargo operations worldwide through @chubb, our secure Internet site
for agents, brokers and customers. The system’s robust, online features will
revolutionize the way that you do business with Chubb.

features and benefits

Sophisticated, yet intuitive and easy to use, CargoPort offers real-time
access to policy details and related import/export activity. Cargo certificates
may be issued online, and shipping activity and storage exposures can be
automatically recorded, reducing errors and eliminating cumbersome
paperwork. In addition, a host of management reports may be viewed and
printed to monitor activity by commodity, shipping points, conveyances
and consignees. A first notice of loss can be submitted electronically for
more expedient claim handling. Access to a proprietary vessel database
simplifies the vessel verification process, and automatic OFAC searches help
ensure compliance with U.S. sanctions. Likewise, invoice activity may be
reviewed online at any time.

CargoPort makes it easy to:

« View and print a policy

» Create, view and print cargo certificates

= Monitor shipping activity worldwide

* Report shipment/storage declarations

» Generate management reports

= Submit a first notice of loss

= Perform vessel verification and OFAC searches
e View and print invoice details
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system highlights

= Available 24/7 for ocean cargo operations worldwide

= Secure password access via @chubb

= Real-time interaction between Chubb, agents/brokers and customers
= Full-time help desk staff

Together, the CargoPort system and Ocean Cargo insurance from
Chubb offer an insurance portfolio for your Ocean Cargo business
that is unmatched by the competition.

For a virtual tour of CargoPort or to learn more, visit our
Ocean Cargo website at http://www.chubb.com/cargoport.
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